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FACT is Oregon’s Parent Training and Information Center on Issues 

Related to Special Education! 

Formed in 2002, FACT has grown over the last decade to successfully empower 

Oregon families experiencing disability. Using a parent-to-parent model, FACT 

provides training, IEP support, and parent-to-parent connections that promote 

the understanding that disability is a natural part of the human experience.  

In September 2012, the U.S. Department of Education, Office of Special 

Education Programs awarded FACT the designation of becoming Oregon’s 

Parent Training and Information Center [PTI]. FACT has also been awarded the Oregon 

Department of Education state PTI contract. 

FACT’s services are framed by the following principles: 

1. A firm belief that disability is natural  
2. The importance of using person-first language 
3. The importance of the dignity of risk  
4. Presuming competence of a person experiencing disability 
5. Having a vision for life after school 
6. Advocating that all people should be able to access and be welcomed by their 

communities 
 
Using a collaborative approach, FACT has partnered with dozens of organizations, school 

districts, agencies, and local resources to build community support for families experiencing 

disability. Its services include the following: 

 FACT PTI: provides information, training, resources, and support to parents whose 

children experience disability and/or special learning needs, and to youth entering into 

adulthood. 

 

 FACT Family Network: provides peer-delivered support, information, resources, referral 

assistance, family-to-family networking, and training opportunities.  

 

 The Family Advocacy Network: creates opportunities statewide for family leadership 

development, family empowerment to effect system change, education reform, policy 

decisions, and participation in advocacy and grassroots systems change movements. 

 

 Parent2Parent: offers statewide, parent-to-parent connections for families experiencing 

disability, including specially trained mentors able to support families in preparation and 

planning for their child’s IEP.   

 

 FACT Person-centered Planning: a pilot program that provides strengths-based, person-

centered plan facilitation to families, school districts, and other agencies. 

 

To learn more about FACT, please visit the website http://factoregon.org/parent-training-iep-

education/ 

 

http://factoregon.org/parent-training-iep-education/
http://factoregon.org/parent-training-iep-education/
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NEW!!   VR Office Locator for Schools and Families 

 

Vocational Rehabilitation assists high school students with disabilities in making successful 
transition to post-school education and employment. This page will help you locate the VR office 
that serves your high school. Use the drop down lists to select the county you live in, the school 
district you attend, or your zip code to find the closest VR office. 

Once you have located your VR office you can visit in person or call for more information and to 
schedule an appointment. If you have any other general questions please call: 503-945-5880 or 
email us at vr.info@state.or.us. 

http://www.oregon.gov/dhs/vr/Pages/vr-offices.aspx 

 

 

 

 

 

mailto:vr.info@state.or.us
http://www.oregon.gov/dhs/vr/Pages/vr-offices.aspx
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Directory of Local Offices – Oregon Vocational Rehabilitation Service 
Branches & Branch Managers: 
Beaverton - Jennifer Frank 

Central Oregon - Gary Daniele 

Central Portland - Mary Shivell 

Clackamas - Patrick Foster 

Corvallis - Peter Norman 

East Portland – Sherri Seitsinger 

Eastern Oregon – Susan Hughes 

Eugene – Bryan Campbell 

Medford – Pete Karpa 

North Portland – Donna Duff 

North Salem – Martha Dodsworth 

Roseburg – Amy Kincaid 

South Salem – Rhonda Meidinger 

Springfield – Rocky Hadley  

 

Link to Oregon local office directory      http://www.oregon.gov/dhs/vr/Pages/officelocation.aspx

ALBANY 
Albany OVRS 
1400 Queen Ave. SE 
Suite 107 
Albany, OR 97322-6797 
541-967-2022 (Voice) 
541-967-2154 (FAX) 
 
ASTORIA 
Astoria OVRS 
450 Marine Dr., Ste 100 
Astoria, OR 97103 
503-325-7335 (Voice) 
503-325-5795 (FAX) 
 
BAKER CITY 
Baker City OVRS 
3165 10th St., Ste 500 
Baker City, OR 97814-3913 
541-523-8444 (Voice) 
1-800-578-9990 x360 (Toll 
Free) 
541-523-9858 (FAX) 
 

BEAVERTON 
Washington County OVRS 
8880 SW Nimbus Ave. 
Suite D 
Beaverton, OR 97008 
503-277-2500 (Voice) 
503-277-2536 (FAX) 
 
BEND 
Bend OVRS 
1230 NE 3rd St. 
Suite A-152 
Bend, OR 97701-4374 
541-388-6336 (Voice) 
541-388-6310 (FAX) 
 
BURNS 
Burns OVRS 
809 W. Jackson 
Suite 100 
Burns, OR 97720-1955 
541-889-9148 (Voice) 
541-889-9209 (FAX) 
Burns Mailing Address 

Ontario OVRS 
186 East Lane, 
Suite 1 
Ontario, OR 97914-3051 
 
CLACKAMAS 
Clackamas OVRS 
4382 SE International Way 
Suite B 
Milwaukie, OR 97222-4635 
971-673-6130 (Voice) 
971-673-6131 (FAX) 
 
COOS BAY 
Coos Bay OVRS 
2075 Sheridan Ave 
Employment Bldg 

North Bend, OR 97459-3335 

541-756-8467 (Voice) 

1-800-438-2136 (Voice) 

541-756-1622 (FAX)
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CORVALLIS 

Corvallis OVRS 

545 SW 2nd St. 

Suite G 

Corvallis, OR 97333-4466 

541-757-4131 (Voice) 

541-757-4241 (FAX) 

 

COTTAGE GROVE 

Cottage Grove Family Center 

305 Coop Court 

Cottage Grove, OR 97424-

1744 

541-942-9186 (Voice) 

541-942-1306 (FAX) 

Mailing Address 

Springfield OVRS 

101 30th St. 

Springfield, OR 97478-5845 

 

DALLAS 

Dallas OVRS 

580 Main St.,Ste B. 

Dallas, OR 97338-1909 

503-831-1612 (Voice) 

503-831-1952 (FAX) 

 

ENTERPRISE 

104 Litch 

Enterprise, OR 97828-1038 

541-963-2151 (Voice) 

541-963-7698 (FAX) 

Mailing Address 

La Grande OVRS 

1607 Gekeler Ln 

La Grande, OR 97850-3341 

 

EUGENE 

McKenzie Center 

2885 Chad Drive 

Eugene, OR 97408 

541-686-7878 (Voice) 

541-686-7755 (FAX) 

 

FLORENCE 

Florence DHS Office 

3180 Highway 101 North 

Florence, OR 97439 

541-997-8251 (Voice) 

541-726-2535 (FAX) 

Mailing Address 

Springfield OVRS 

101 30th St. 

Springfield, OR 97478-5845 

 

GOLD BEACH 

Gold Beach OVRS 

94145 5th Place 

Gold Beach, OR 97444-0808 

541-247-0290 (Voice) 

1-800-257-1385 (Voice) 

541-247-3434 (FAX) 

 

GRANTS PASS 

Grants Pass OVRS 

725 NE 7th St. 

Suite C 

Grants Pass, OR 97526-1632 

541-474-3130 (Voice) 

541-474-3135 (FAX) 

 

HERMISTON 

Hermiston OVRS 

940 SE Columbia Drive 

Hermiston, OR 97838 

541-564-5673 (Voice) 

1-888-374-8080x322 (Toll 

Free) 

541-567-3244 (FAX) 

 

HOOD RIVER DHS  

1619 9th Court, Suite 300  

Hood River, OR 97031-1919 

541-386-3199 extension 216 

(Voice) 

541-386-8743 (Fax) 

 

 Hood River Mailing Address 

The Dalles OVRS 

3641 Klindt Drive 

The Dalles, OR 97058-3565 

 

JOHN DAY 

John Day Self Sufficiency 

Office 

725 W. Main St. 

Suite A 

John Day, OR 97845-1036 

541-523-8444 (Voice) 

541-523-5667 (FAX) 

1-800-578-9990x360 

Mailing Address 

Baker City OVRS 

1768 Auburn Ave. 

Baker City, OR 97814-3913 

 

KLAMATH FALLS 

Klamath Falls OVRS 

801 Oak Ave. 

Klamath Falls, OR 97601-6136 

541-883-5614 (Voice) 

541-883-5621 (FAX) 

 

LA GRANDE 

La Grande OVRS 

1607 Gekeler Lane 

La Grande, OR 97850-3341 

541-963-2151 (Voice) 

541-963-7698 (FAX) 

1-800-430-7231x422 (Toll 

Free) 
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LA PINE 

La Pine Connection 

16493 Bluewood Place 

Units 3 & 4 

La Pine, OR 97739 

541-388-6336 (Voice) 

541-388-6310 (FAX) 

  

La Pine Mailing Address 

Bend OVRS 

1230 NE 3rd St. 

Suite A-152 

Bend, OR 97701 

MADRAS 

Madras State Office Building 

678 NE Hwy 97 

Madras, OR 97741-1931 

541-475-6131 X329 (Voice) 

541-475-46997 (FAX) 

Mailing Address 

The Dalles OVRS 

3641 Klindt Drive 

 

MCMINNVILLE 

McMinnville OVRS 

384 NE Norton Lane 

McMinnville, OR 97128 

503-472-2116 (Voice) 

503-434-5867 (FAX) 

 

MEDFORD 

Medford OVRS 

28 W. 6th St. 

Suite A 

Medford, OR 97501-2774 

541-776-6035 (Voice) 

541-776-6213 (FAX) 

 

MILTON-FREEWATER 

Milton-Freewater OVRS 

309 N. Columbia 

Milton-Freewater, OR 97862-

1369 

800-442-4352 (Voice) 

541-276-1942 (Fax) 

Mailing Address 

Pendleton OVRS 

1555 Southgate Place 

Pendleton, OR 97801-9600 

 

MILWAUKIE 

Clackamas OVRS 

4382 SE International Way 

Suite B 

Milwaukie, OR 97222-4635 

971-673-6130 (Voice) 

971-673-6131 (FAX) 

 

NEWPORT 

Newport OVRS 

119 NE 4th St. 

Suite 1 

Newport, OR 97365-3133 

541-265-7843 (Voice) 

541-265-3652 (FAX) 

 

NORTH BEND 

Coos Bay OVRS 

2075 Sheridan Ave 

Employment Bldg 

North Bend, OR 97459-3335 

541-756-8467 (Voice) 

1-800-438-2136 (Voice) 

541-756-1622 (FAX) 

Mailing Address 

Coos Bay OVRS 

PO Box 1113 

Coos Bay, OR 97420-0247 

 

ONTARIO 

186 East Lane 

Suite 1 

Ontario, OR 97914-3051 

541-889-9148 (Voice) 

1-888-607-9185x422 (Toll 

Free) 

541-889-9209 (FAX) 

 

PENDLETON 

Pendleton OVRS 

1555 Southgate Place 

Pendleton, OR 97801-9600 

541-966-6233 (Voice) 

541-276-1942 (FAX) 

1800-442-4352 x 6233(Toll 

Free) 

 

PORTLAND 

Central Portland OVRS 

3945 SE Powell Blvd. 

Portland, OR 97202-1721 

971-673-2555 (Voice) 

503-775-5696 (FAX) 

 

East Portland OVRS 

305 NE 102nd Avenue 

Suite 200 

Portland, OR 97220-4173 

971-673-5858(Voice) 

971-673-5831(FAX) 

 

North Portland OVRS 

4744 N. Interstate Ave. 

Portland, OR 97217-3622 

971-673-3055(Voice) 

971-673-3057(FAX) 

 

PRINEVILLE 

Prineville State Office Building 

1495 E 3rd. St. 

Prineville, OR 97754 

541-447-3851 x 314 (Voice) 

541-388-6310 (FAX) 

Mailing Address 

Bend OVRS 
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1230 NE 3rd.St. 

Suite A-152 

Bend, OR 97701-4374 

 

REDMOND 

Redmond One Stop 

247 SE Salmon Ave. 

Redmond, OR 97756-8440 

541-388-6336 (Voice) 

541-388-6310 (FAX) 

Mailing Address 

Bend OVRS 

1230 NE 3rd. St. 

Suite A-152 

Bend, OR 97701-4374 

 

ROSEBURG 

Roseburg OVRS 

2020 NW Newcastle Street 

Roseburg, OR 97471-1657 

541-440-3371 (Voice) 

541-440-3493 (FAX) 

 

SALEM 

North Salem Branch Office 

1210 Hawthorne NE 

Salem, Oregon 97301 

(503) 378-3587 (Voice) 

(503) 378-3750 (FAX) 

 

South Salem OVRS 

1701 Liberty St. SE 

Salem, OR 97302-5158 

503-378-2483 (Voice) 

503-373-7549 (FAX) 

 

Salem Hospital 

Rehabilitation Unit 

2561 Center St. NE 

Salem, OR 97301-4600 

503-561-5947 (Voice) 

503-561-4919 (FAX) Mailing  

 Salem Hospital Rehabilitation 

Unit 

Mailing Address 

PO Box 14001 

Salem, OR 97309-5014 

 

SPRINGFIELD 

Springfield OVRS 

101 30th Street 

Springfield, OR 97478-5845 

541-726-3525 (Voice) 

541-726-2535 (FAX) 

 

ST HELENS 

St Helens OVRS 

500 N. Hwy 30, Ste. 230 

St Helens, OR 97051-1200 

503-366-8383 (Voice) 

503-366-0215 (FAX) 

1-800-243-4987 (Toll Free) 

 

THE DALLES 

The Dalles OVRS 

3641 Klindt Drive 

The Dalles, OR 97058-3565 

541-298-5573 (Voice) 

541-296-1136 (FAX) 

 

TILLAMOOK 

Tillamook OVRS 

4670 E. 3rd St. 

Tillamook, OR 97141-2902 

503-842-7873 (Voice) 

503-842-3282 (FAX) 

 

WHITE CITY 

Rogue Family Center 

3131 Ave C 

White City, OR 97503-1443 

541-864-8756 (Voice) 

541-864-8784 (FAX) 

 

WOODBURN 

Woodburn OVRS 

120 East Lincoln, Ste. 120 

Woodburn OR 97071-3617 

503-980-6610 (Voice) 

503-980-6645 (Fax) 
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DEPARTMENT OF HUMAN SERVICES  
DEVELOPMENTAL DISABILITIES  
OREGON ADMINISTRATIVE RULES  
 
 

Employment and Day Support Activities for Adults with Intellectual or 
Developmental Disabilities 
 
 
411-345-0020 Definitions  
(Temporary Effective 07/01/2014 to 12/28/2014) 

 
(17) "Discovery and Career Exploration" is a person-centered, comprehensive, employment planning and 
support service that provides assistance for individuals to obtain, maintain, or advance in a competitive, 
customized, or self-employment setting.  
 
(18) "Discovery Profile" means a report, meeting requirements established by the Department, produced as 

an outcome of discovery and career exploration, representing an individual and providing information to 

better inform employment service planning and job development activities. The discovery profile includes 

information about the strengths, interests, abilities, skills, experiences, and support needs of the individual 

as well as information about conditions and settings for the success of the individual. 

(19) "Employment Path Services" mean services to provide learning and work experiences, including 
volunteer opportunities, for an individual to develop general, non-job-task-specific strengths, and skills that 
contribute to employability in paid employment in integrated community settings.  
 
(20) "Employment Services" mean any services that has the employment of individuals as the primary goal, 

including individual supported employment (job development or job coaching), small group supported 

employment, discovery and career exploration, and employment path services. Employment services do 

not include vocational assessments in sheltered workshops. Employment services are home and 

community-based waiver services 
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Community Developmental Disabilities Programs (CDDP) 

Link to directory for CDDP local offices: http://www.oregon.gov/dhs/DD/Pages/county_programs.aspx  

Baker 
Mountain Valley Mental Health & Developmental 
Disabilities 
Main Line: 541-523-3646 (Crisis Line- 541-523-5903 
for on call person after 5:00 PM and on weekends.) 
 
Benton 
Benton County Developmental Disabilities 
Main Line: 541-766-6847 
 

Clackamas 
Clackamas County Mental Health/DD 
Main Line: 503-655-8640 
 

Clatsop 
Clatsop Behavioral Healthcare 
Main Line: 503-325-0241 
 

Columbia 
Columbia Community Mental Health 
Main Line: 503-397-5211; 1-800-294-5211 
 

Coos 
Community Living Case Management 
Main Line: 541-266-7300 
 
Crook 
Crook County Mental Health Program 
Main Line: 541-323-5330 
 

Curry 
Community Living Case Management 
Main Line: 541-813-1867 
 

Deschutes 
Deschutes County Human Services 
Main Line: 541-322-7554 
 
Douglas 
Douglas County Mental Health Program 
Main Line: 541-440-3556 
 
 

 
Gilliam 
Community Counseling Solutions 
Main Line: 541-676-9161 

Grant 
Community Counseling Solutions & DD Services 
Main Line: 541-575-1466 
 

Harney 
Community Counseling Solutions & DD Services 
Main Line: 541-573-7621 
 

Hood River 
Mid-Columbia Center for Living 
Main Line: 541-386-2620 
 

Jackson 
Jackson County Developmental Disabilities  
Program 
Main Line: 541-774-8205 
 

Jefferson 
Best Care Treatment Services 
Main Line: 541-475-6575 
 

Josephine 
Community Living Case Management 
Main Line: 541-474-6072 
 

Klamath 
Klamath Mental Health Center - DD 
Main Line: 541-885-2435 
 
Lake 
Eastern Oregon Human Services Consortium 
Main Line: 541-947-0279 
 

Lane 
Lane County Dept. of Health & Human Services 
Main Line: 541-682-3695 
 
 

http://www.oregon.gov/dhs/DD/Pages/county_programs.aspx
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Lincoln 

Lincoln County Human Services Dept 

Main Line: 541-574-5960 

 

Linn 
Linn County DD Program 
Main Line: 541-967-3890 
 

Malheur 
Lifeways, Inc. (Lifeways Behavioral Health) 
Main Line: 541-889-9167 
 

Marion 

Marion County Developmentally Disabled Services 

Main Line: 503-588-5288 

 

Mid-Columbia (Covering Hood River, Sherman and 

Wasco counties) 

Mid-Columbia Center for Living 

Main Line: 541-386-2620 in Hood River; Sherman and 

Wasco counties: 541-296-5452 

 

Morrow 

Community Counseling Solutions 

Main Line: 541-676-9161 

 

Multnomah 

Multnomah County Developmental Disability Program 

Main Line: 503-988-3658 

 

Polk 

Polk County Mental Health Program 

Main Line 503-831-5969 

 

Sherman 

Mid-Columbia Center for Living 

Main Line: 541-386-2620 

 

Tillamook 

Tillamook Family Counseling Center 

Main Line: 503-842-8201 

 

Umatilla 

County Developmental Disability Program  

for Umatilla County 

Main Line: 541-276-0452 

 

Union 

Center for Human Development, Inc 

Main Line: 541-962-8800 

 

Wallowa 

Wallowa Valley Center for Wellness 

Main Line: 541-426-4524 

 

Warm Springs 

Confederated Tribes of Warm Springs 

Main Line: 541-553-3205 

 

Wasco 

Mid-Columbia Center for Living 

Main Line: 541-386-2620 

 

Washington 

Washington County Developmental Disability 

Program 

Main Line: 503-846-3150 

In-take Line 503-846-4737 

24 hr. Crisis Line- 503-291-9111 

 

Wheeler 

Community Counseling Solutions 

Main Line: 541-676-9161 

 

Yamhill 

Yamhill County Developmental Disability Program 

Main Line 503-434-7460 
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Addictions and Mental Health (AMH) Services in Oregon 

 

The Addictions and Mental Health division (AMH) of the Oregon Health Authority provides Oregonians 
access to mental health and addiction services and supports meeting the needs of adults and children to 
live, be educated, work and participate in their communities and to help them achieve optimum physical, 
mental and social well-being. This is done by working in partnership with individuals and their families, 
counties, other state agencies, providers, advocates and communities.  
 
AMH is responsible for these key areas:  

 Substance abuse and problem gambling prevention services  

 Substance abuse and problem gambling treatment services  

 Children and Adult Mental health services  

 Maintaining custody of persons committed to the state by courts for care and treatment of mental 

illness  

 Managing the state hospital system  

 
Oregon's prevention system aspires to:  

 Create and disseminate programs for parents with children ages 10-14;  

 Develop a methamphetamine prevention curriculum for Oregon's children;  

 Provide workplace prevention training and assistance to employers; and  

 Supply a consistent statewide prevention program for all communities.  

 
Oregon's addictions treatment system aspires to:  

 Provide appropriate family-based treatment for youth with co-occurring (addictions and mental 

health) disorders;  

 Appropriately serve more than 400 adults with co-occurring disorders;  

 Provide outpatient substance abuse and problem gambling treatment for individuals;  

 Provide culturally and linguistically competent addictions treatment to reduce health disparities;  

 Ensure provider pay reflects the cost of providing efficient and effective services;  

 Provide sufficient alcohol-and drug-free housing to support recovery; and  

 Collect comprehensive data and use it for management of performance.  

 
Oregon's community mental health treatment system aspires to:  

 Provide the necessary array of community services to help individuals be successfully integrated in 

the community of their choice;  

 Fully develop a broad array of peer recovery support services;  

 Improve access to community-based mental health services for children and their families;  

 Develop strategies to help prevent hospitalization and unnecessary crises.  

 Ensure access to care by increasing payment rates to reflect the cost of providing critical services;  

 Provide appropriate mental health services for older Oregonians.  

 Provide statewide early intervention services targeted to adolescence and young adults; and  

 Collect comprehensive data and use it for management of performance.  

 

Contact your Community Mental Health Program 

http://www.oregon.gov/oha/amh/pages/cmh-programs.aspx 

http://www.oregon.gov/oha/amh/pages/cmh-programs.aspx
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Community Mental Health Programs: 
 http://www.oregon.gov/oha/amh/pages/cmh-programs.aspx  

County Title Telephone 

Baker  Mountain Valley Mental Health Programs   (541) 523-3646 

Benton Benton County Mental Health Program  (541) 766-6835 

Clackamas  Clackamas County Mental Health  (503) 742-5300 

Clatsop Clatsop County Behavioral Healthcare (503) 325-5722 

Columbia Columbia Community Mental Health, Inc.   (503) 397-5211 

Coos Coos County Mental Health Program (541) 751-2500 

Crook County Crook County Mental Health Program  (541) 447-7441 

Curry Curry County Mental Health Program (541) 247-4082 

Deschutes  Deschutes County Mental Health and Adult 
Treatment Services  

(541) 322-7500 

Douglas Douglas County Health & Social Services 
Department   

(541) 440-3500 

Gilliam Mid-Columbia Center for Living   (541) 296-5452  
 (541) 386-2620 (alternative) 

Grant Grant County Center for Human Development   (541) 575-1466 

Harney Harney Counseling & Guidance Services   (541) 573-8376 

Hood Mid-Columbia Center for Living  (541) 296-5452  
 (541) 386-2620 

Jackson Jackson County Health & Human Services   (541) 774-8200  

Jefferson Best Care Treatment Services   (541) 475-6575 

Josephine Josephine County Mental Health Program   (541) 474-5365  

Klamath Basin Klamath Youth Development Center   (541) 833-1030 

Lake Lake County Mental Health Center   (541) 947-6021  

Lane Lane County Mental Health Office   (541) 682-3608 

Lincoln Lincoln County Mental Health Program  (541) 265-4179  

Linn Linn County Health Services   (541) 967-3866  

Malheur Lifeways Behavioral Health   (541) 889-9167  

Marion Marion County Adult Behavioral Health   (503) 585-4949 (crisis line)  
(503) 588-5357 (administrative) 

Morrow Morrow/Wheeler County Mental Health Program   (541) 481-2911  

Multnomah Multnomah County Behavioral Health Division   (503) 988-5464  

Polk Polk County Human Services   (503) 623-9289  

Sherman Mid-Columbia Center for Living   (541) 296-5452  
 (541) 386-2620  

Tillamook Tillamook Family Counseling Inc.   (503) 842-8201  

Umatilla Lifeways   (541) 276-6207 

Union Center for Human Development for Union County  (541) 962-8800  

Wallowa Wallowa Valley Mental Health Center   (541) 426-4524  

Wasco Mid-Columbia Center for Living  (541) 296-5452  
(541) 386-2620  

Washington Washington County Health & Human Services   (503) 846-8881  

Wheeler Morrow/Wheeler County Mental Health Program   (541) 676-9161  

Yamhill Yamhill County Mental Health Program   (503) 434-7523 
 

http://www.oregon.gov/oha/amh/pages/cmh-programs.aspx

